
تقرير ربع سنوي عن الفترة

2021يونيو إلى 2021ابريل من 

تقرير نتائج قياسات شبكات المحمول



2021إلى يونيو 2021من ابريل 

تطور أعداد المناطق والمؤشرات 

التي تعاني من سوء الخدمة



Trend of Violations
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Vodafone 7 7 10
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WE 25 9 17

Total 62 43 64

Trend of Violated Clusters



Trend of Violations
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Vodafone 8 7 12

Orange 18 15 25

Etisalat 19 13 16

WE 28 10 21

Total 73 45 74

Trend of Violated KPIs
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2021إلى يونيو 2021من ابريل 

مقارنة مؤشرات الخدمات الصوتية ونقل البيانات

للمناطق الرئيسية
(القناه–الصعيد –الدلتا –الأسكندرية –الجيزة –القاهرة )



Cairo Region – Voice KPIs
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Cairo Region – Data KPIs
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Giza Region – Voice KPIs
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Giza Region – Data KPIs
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Alexandria Region – Voice KPIs
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Alexandria Region – Data KPIs
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Delta Region – Voice KPIs
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Delta Region – Data KPIs
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Upper Egypt Region – Voice KPIs
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Upper Egypt Region – Data KPIs
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Canal Region – Voice KPIs
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Canal Region – Data KPIs
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2021إلى مارس 2021من يناير 

تطور مؤشرات الخدمات الصوتية ونقل البيانات

لمناطق القياس
(منطقة قياس جغرافية81)
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Cairo Zone 1 – Call Blocked Rate 
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Cairo Zone 2 – Call Blocked Rate 
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Cairo Zone 3 – Call Blocked Rate 
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Cairo Zone 4 – Call Blocked Rate 
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Cairo Zone 5 – Call Blocked Rate 
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Cairo Zone 1 – Call dropped Rate 
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Cairo Zone 2 – Call dropped Rate 
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Cairo Zone 3 – Call dropped Rate 
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Cairo Zone 4 – Call dropped Rate 
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Cairo Zone 5 – Call dropped Rate 
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Cairo Zone 1 – Voice Quality
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Cairo Zone 2 – Voice Quality
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Cairo Zone 3 – Voice Quality
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Cairo Zone 4 – Voice Quality
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Cairo Zone 5 – Voice Quality
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Cairo Zone 1 – Downlink Throughput
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Cairo Zone 2 – Downlink Throughput
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Cairo Zone 3 – Downlink Throughput
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Cairo Zone 4 – Downlink Throughput
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Cairo Zone 5 – Downlink Throughput
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Cairo Zone 1 – Uplink Throughput

0

5000

10000

15000

20000

25000

30000

35000

40000

Apr-21 May-21 Jun-21

Capacity HTTP Upload Throughput [kbps] - Zone 1

16 16

22

29
28

26

35 35

33
34 34

24

0

5

10

15

20

25

30

35

40

Apr-21 May-21 Jun-21

Madinity

12

16

13

19

23

20

26

31

27

17 17
17

0

5

10

15

20

25

30

35

40

Apr-21 May-21 Jun-21

Obour

15
17

14

26 26
25

31

35

2828

26 26

0

5

10

15

20

25

30

35

40

Apr-21 May-21 Jun-21

Rehab

18

20

26

29 30

28

35

37

35
34

36

34

0

5

10

15

20

25

30

35

40

Apr-21 May-21 Jun-21

Sherouk

17

18

17

27
28

27

34

36

32

31
30

29

0

5

10

15

20

25

30

35

40

Apr-21 May-21 Jun-21

Tagamoaa



Cairo Zone 2 – Uplink Throughput
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Cairo Zone 3 – Uplink Throughput
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Cairo Zone 4 – Uplink Throughput
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Cairo Zone 5 – Uplink Throughput
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Giza Zone 1 – Call Blocked Rate 
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Giza Zone 2 – Call Blocked Rate 
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Giza Zone 3 – Call Blocked Rate 
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Giza Zone 1 – Call dropped Rate 
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Giza Zone 2 – Call dropped Rate 
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Giza Zone 3 – Call dropped Rate 
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Giza Zone 1 – Voice Quality
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Giza Zone 2 – Voice Quality
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Giza Zone 3 – Voice Quality
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Giza Zone 1 – Downlink Throughput
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Giza Zone 2 – Downlink Throughput
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Giza Zone 3 – Downlink Throughput
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Giza Zone 1 – Uplink Throughput
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Giza Zone 2 – Uplink Throughput
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Giza Zone 3 – Uplink Throughput
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Alexandria  Zone 1 – Call Blocked Rate 
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Alexandria  Zone 2 – Call Blocked Rate 
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Alexandria  Zone 3 – Call Blocked Rate 
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Alexandria  Zone 1 – Call dropped Rate 
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Alexandria  Zone 2 – Call dropped Rate 
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Alexandria  Zone 3 – Call dropped Rate 
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Alexandria  Zone 1 – Voice Quality
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Alexandria  Zone 2 – Voice Quality
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Alexandria  Zone 3 – Voice Quality
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Alexandria Zone 1 – Downlink Throughput
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Alexandria Zone 2 – Downlink Throughput
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Alexandria Zone 3 – Downlink Throughput
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Alexandria Zone 1 – Uplink Throughput
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Alexandria Zone 2 – Uplink Throughput
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Alexandria Zone 3 – Uplink Throughput
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Delta Zone 1 – Call Blocked Rate 
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Delta Zone 2 – Call Blocked Rate 
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Delta Zone 3 – Call Blocked Rate 
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Delta Zone 5 – Call Blocked Rate 
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Delta Zone 6 – Call Blocked Rate 
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Delta Zone 7 – Call Blocked Rate 
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Delta Zone 8 – Call Blocked Rate 
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Delta Zone 1 – Call dropped Rate 

Voice Call Retainability is represented by call drop rates.
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Delta Zone 2 – Call dropped Rate 
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Delta Zone 3 – Call dropped Rate 
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Delta Zone 4 – Call dropped Rate 
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Delta Zone 5 – Call dropped Rate 
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Delta Zone 6 – Call dropped Rate 
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Delta Zone 7 – Call dropped Rate 
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Delta Zone 8 – Call dropped Rate 
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Delta Zone 1 – Voice Quality
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Delta Zone 2 – Voice Quality
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Delta Zone 3 – Voice Quality
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Delta Zone 4 – Voice Quality
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Delta Zone 5 – Voice Quality
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Delta Zone 6 – Voice Quality
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Delta Zone 7 – Voice Quality
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Delta Zone 8 – Voice Quality
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Delta Zone 1 – Downlink Throughput
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Delta Zone 2 – Downlink Throughput

0

5000

10000

15000

20000

25000

30000

Apr-21 May-21 Jun-21

Capacity HTTP Download Throughput [kbps] - Zone 2

18

15
16

18

22

19

23

25

23

22

26

32

0

5

10

15

20

25

30

35

Apr-21 May-21 Jun-21

10Ramadan

10

14

12

30

28 28

26
25

23

26

24

29

0

5

10

15

20

25

30

35

Apr-21 May-21 Jun-21

Faqous

21

24

22

27

23
24

25
25

18

30

26

19

0

5

10

15

20

25

30

35

Apr-21 May-21 Jun-21

Zagazig



Delta Zone 3 – Downlink Throughput
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Delta Zone 4 – Downlink Throughput
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Delta Zone 5 – Downlink Throughput
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Delta Zone 6 – Downlink Throughput
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Delta Zone 7 – Downlink Throughput
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Delta Zone 8 – Downlink Throughput
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Delta Zone 1 – Uplink Throughput
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Delta Zone 2 – Uplink Throughput
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Delta Zone 3 – Uplink Throughput
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Delta Zone 4 – Uplink Throughput
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Delta Zone 5 – Uplink Throughput
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Delta Zone 6 – Uplink Throughput
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Delta Zone 7 – Uplink Throughput
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Delta Zone 8 – Uplink Throughput
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Upper Egypt Zone 1 – Call Blocked Rate 
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Upper Egypt Zone 2 – Call Blocked Rate 
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Upper Egypt Zone 3 – Call Blocked Rate 
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Upper Egypt Zone 4 – Call Blocked Rate 
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Upper Egypt Zone 5 – Call Blocked Rate 
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Upper Egypt Zone 6 – Call Blocked Rate 

0%

1%

2%

3%

4%

5%

6%

7%

8%

9%

Apr-21 May-21 Jun-21

Call Blocked Rate - Zones 6

0.25%
0.47%

0.73%

7.77%

3.11%

1.23%

5.40%

0.23%
0.48%

5.37%

0.50%

0.96%

0%

2%

4%

6%

8%

10%

Apr-21 May-21 Jun-21

Kharga - Fararfra



Upper Egypt Zone 7 – Call Blocked Rate 
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Upper Egypt Zone 8 – Call Blocked Rate 
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Upper Egypt Zone 9 – Call Blocked Rate 
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Upper Egypt Zone 1 – Call dropped Rate 
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Upper Egypt Zone 2 – Call dropped Rate 

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Voice Call Dropped Rate - Zones 2

0.00% 0.00%

0.34%0.34%

0.00% 0.00%0.00%

0.34%

0.68%

0.00% 0.00% 0.00%

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

BanySwif

0.00% 0.00%

0.38%

0.00% 0.00% 0.00%

2.36%

1.41% 1.40%

1.06% 1.05%

0.71%

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Wasta



Upper Egypt Zone 3 – Call dropped Rate 
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Upper Egypt Zone 4 – Call dropped Rate 
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Upper Egypt Zone 5 – Call dropped Rate 
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Upper Egypt Zone 6 – Call dropped Rate 
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Upper Egypt Zone 7 – Call dropped Rate 
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Upper Egypt Zone 8 – Call dropped Rate 

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Voice Call Dropped Rate - Zones 8

0.00% 0.00% 0.00%0.00% 0.00% 0.00%

0.68%

3.20%

0.76%0.71%

0.00%

0.72%

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Esna

0.00% 0.00% 0.00%0.00% 0.00% 0.00%0.00% 0.00% 0.00%0.00%

0.68%

0.00%

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Luxor



Upper Egypt Zone 9 – Call dropped Rate 

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Voice Call Dropped Rate - Zones 9

0.29% 0.31%

0.00%0.00% 0.00% 0.00%

1.18%

0.93%

4.38%

0.90%

1.26%

3.33%

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Aswan

0.00% 0.00%

0.33%

0.00% 0.00% 0.00%

0.32% 0.33% 0.34%0.32% 0.33%

0.00%

0%

1%

2%

3%

4%

5%

Apr-21 May-21 Jun-21

Komombo



Upper Egypt Zone 1 – Voice Quality
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Upper Egypt Zone 2 – Voice Quality
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Upper Egypt Zone 3 – Voice Quality
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Upper Egypt Zone 4 – Voice Quality
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Upper Egypt Zone 5 – Voice Quality
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Upper Egypt Zone 6 – Voice Quality
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Upper Egypt Zone 7 – Voice Quality
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Upper Egypt Zone 8 – Voice Quality
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Upper Egypt Zone 9 – Voice Quality
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Upper Egypt Zone 1 – Downlink Throughput

0

5000

10000

15000

20000

25000

30000

35000

Apr-21 May-21 Jun-21

Capacity HTTP Download Throughput [kbps] - Zone 1

14

17

15

33 33

30

23

19

22
21

19
20

0

5

10

15

20

25

30

35

Apr-21 May-21 Jun-21

Fayoum

19

24

19

33

27

30

19

21 21

17

22 22

0

5

10

15

20

25

30

35

Apr-21 May-21 Jun-21

SinurisTirsa



Upper Egypt Zone 2 – Downlink Throughput
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Upper Egypt Zone 3 – Downlink Throughput
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Upper Egypt Zone 4 – Downlink Throughput
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Upper Egypt Zone 5 – Downlink Throughput
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Upper Egypt Zone 6 – Downlink Throughput
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Upper Egypt Zone 7 – Downlink Throughput
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Upper Egypt Zone 8 – Downlink Throughput
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Upper Egypt Zone 9 – Downlink Throughput
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Upper Egypt Zone 1 – Uplink Throughput

0

5000

10000

15000

20000

25000

Apr-21 May-21 Jun-21

Capacity HTTP Upload Throughput [kbps] - Zone 1

12

14
15

25
24

2222
21

18

21

20

18

0

5

10

15

20

25

30

Apr-21 May-21 Jun-21

Fayoum

11 11 11

19

18

15

19

17
18

17
18

17

0

5

10

15

20

25

30

Apr-21 May-21 Jun-21

SinurisTirsa



Upper Egypt Zone 2 – Uplink Throughput
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Upper Egypt Zone 3 – Uplink Throughput
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Upper Egypt Zone 4 – Uplink Throughput
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Upper Egypt Zone 5 – Uplink Throughput
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Upper Egypt Zone 6 – Uplink Throughput
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Upper Egypt Zone 7 – Uplink Throughput

0

5000

10000

15000

20000

25000

30000

Apr-21 May-21 Jun-21

Capacity HTTP Upload Throughput [kbps] - Zone 7

14

16
15

19 19

2121

23 23

20

24 24

0

5

10

15

20

25

30

35

Apr-21 May-21 Jun-21

Nagaa

12

15

13

20
19

21

30
31

28

15

18 17

0

5

10

15

20

25

30

35

Apr-21 May-21 Jun-21

Qena



Upper Egypt Zone 8 – Uplink Throughput
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Upper Egypt Zone 9 – Uplink Throughput
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Canal Zone 1 – Call Blocked Rate 
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Canal Zone 2 – Call Blocked Rate 
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Canal Zone 3 – Call Blocked Rate 
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Canal Zone 6 – Call Blocked Rate 
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Canal Zone 1 – Call dropped Rate 
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Canal Zone 2 – Call dropped Rate 
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Canal Zone 3 – Call dropped Rate 
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Canal Zone 6 – Call dropped Rate 
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Canal Zone 1 – Voice Quality
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Canal Zone 2 – Voice Quality
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Canal Zone 3 – Voice Quality
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Canal Zone 6 – Voice Quality
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Canal Zone 1 – Downlink Throughput
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Canal Zone 2 – Downlink Throughput
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Canal Zone 3 – Downlink Throughput
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Canal Zone 6 – Downlink Throughput
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Canal Zone 1 – Uplink Throughput
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Canal Zone 2 – Uplink Throughput
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Canal Zone 3 – Uplink Throughput
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Canal Zone 6 – Uplink Throughput
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